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Commercial Legal Expenses Insurance

What is insured? What is not insured?
Legal Defence

	✓ Defence of your and your employees’ legal rights 		
	 following an alleged criminal offence, or prosecution 	
	 under data protection legislation
	✓ Defending your employees in civil action taken against 	

	 them as a trustee of a pension fund
	✓ Appealing a statutory notice affecting the business
	✓ Payment of an employee’s salary or wages whilst 		

	 attending a court or tribunal or doing jury service
	✓ Defence against a disciplinary case brought by a 		

	 regulatory authority or a professional body against you 	
	 or your employee

Statutory Licence Appeals
	✓ An appeal following a decision to suspend, or alter 	

	 the terms of, or refuse to renew, or cancel your licence
Tax Protection

	✓ A full revenue audit
	✓ An employers’ compliance dispute
	✓ A VAT dispute

Telephone helplines and other services
	✓ Legal advice
	✓ Business assistance
	✓ Employment manual

	✗ Claims (except claims under Legal Defence 6 – 		
	 disciplinary hearings) where the lawyer we appoint 	
	 for you does not believe you will be more likely than 	
	 not to win your case
	✗ Costs you incur before we have agreed to cover  

	 your 	claim
	✗ Legal problems that started before the date your 	 	

	 cover begins
	✗ Costs which exceed your policy limit of €150,000 for 	

	 any one claim
	✗ Fines, penalties, compensation or damages you are 	

	 ordered to pay by a court or other authority
	✗ If we agree you can choose your own lawyer, any 		

	 costs above €150 per hour
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Professional Liability & Malpractice Insurance  
Insurance Product Information Document 
This Policy is administered by Balens Ltd, registered in England, company number 4931050, having its 
registered address at Bridge House, Portland Road, Malvern WR14 2TA 
This Policy is underwritten by XL Insurance Company SE. Registered in Ireland with Company number 641686 and having its registered 
address at 8 St. Stephen's Green, Dublin 2 D02 VK30, Ireland 
This document provides a summary of the key information relating to this Professional Liability and Malpractice insurance policy. The 
full terms and conditions of this insurance can be found in the policy document which is available on request from Balens Ltd. 

What is this type of insurance?  
This is a policy that provides cover for Professional, Public and Products Liability for Health, Wellbeing, Fitness, Beauty and other 
Health Professionals as noted and agreed by Balens Ltd. 

 
What is insured?  

 
 What is not insured? 

Under Sections I – III (below) we will pay up to the 
limit of indemnity shown in the schedule for legal 
liabilities arising from: 

     Section I Professional Liability/Malpractice  
 Any breach of professional duty/malpractice due to a 

negligent act, error or omission committed or alleged to 
have been committed. 

 Any act of Libel or Slander committed or uttered in good 
faith. 

 Unintentional infringement of any intellectual property 
right, design right, registered design, trademark or patent. 

 Unintentional breach of confidentiality or unintentional 
misuse of any information. 

     Section II Public Liability 

 Accidental injuries to third parties and third party property 
damage  

 Accidental obstruction, trespass or nuisance arising out of 
your business activities. 

 Wrongful arrest detention and/or malicious prosecution. 
Section III Products Liability  

 Accidental injuries to third parties and third party property 
damage caused by Products. 
Cover in respect of products supplied independently of 
any treatment, therapy and or advice is only provided 
where the annual turnover in respect of such Products 
supplied does not exceed €35,000  

 General Extensions  
 Costs and expenses in relation to any claim under 

Sections I – III will be paid in addition to the limit of 
liability other than claims made in or under the jurisdiction 
of the USA or Canada where the limit of indemnity will be 
inclusive of costs and expenses  

 Loss of reputation up to €30,000 per occurrence 
 Pre-disciplinary hearing and complaints costs up to 

€1,500 per occurrence 
 Expenses incurred to replace or restore lost or damaged 

documents up to €70,000 per occurrence 
 Retrospective Extension - cover provided by Sections I – 

III applies to events that happened prior to the 
commencement of this policy provided such an event is 
first notified to you during the period of insurance and the 
previous insurance policy in force at the time of the event 
will not respond.  Full details of the previous policy must 
be provided.  

 Section I Professional Liability 

 Liability arising out of any criminal, fraudulent act, 
omission or malicious act. 

 Liability arising out of any circumstance, claim and/or 
event that you knew or ought to have known about that 
occurred prior to the inception of this policy. 

 Liability arising from any warranty or guarantee. 

 Liability arising out of your insolvency or bankruptcy. 

Section II Public Liability 

 Liability arising out of loss of or damage to property held 
in trust. 

Section III Products Liability 

 Liability arising out of any claim or investigation relating 
to the sale, supply, use or application of an illegal or 
prohibited substance. 

 The cost of replacing, reinstating, rectifying or recalling 
any product. 

General Exclusions applicable to all sections 

 Liability arising out of the injury to any employee. 

 Liquidated, punitive damages and/or fines. 
 Any liability caused by, contributed by or arising from 

nuclear radiation or contamination and/or in consequence 
of war, pollution and/or terrorism. 

 Liability arising from any claim or in connection with Tour 
Operators Liability as defined by the Travel Package 
Regulations 

 Any claim or investigation arising from conviction of 
actual or attempted sexual relations, sexual contact or 
intimacy, sexual harassment or sexual exploitation, 
whether in the guise of treatment or not.  
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This document is a summary of the insurance cover and restrictions. Please refer to your policy documentation for
full details of your cover and the terms and conditions. 

What is this type of insurance?
Commercial Legal Expenses Insurance provides you with access to telephone legal advice, along with insurance cover for legal
costs and expenses should you experience one of the legal problems covered by this policy in relation to your business activities.

 What is insured?

Legal Defence
✓  Defence of your and your employees’ legal rights following 

an alleged criminal offence, or prosecution under data 
protection legislation

✓  Defending your employees in civil action taken against them 
as a trustee of a pension fund

✓  Appealing a statutory notice affecting the business
✓  Payment of an employee’s salary or wages whilst attending 

a court or tribunal or doing jury service
✓  Defence against a disciplinary case brought by a regulatory 

authority or a professional body against you or your employee

Statutory Licence Appeals
✓  An appeal following a decision to suspend, or alter theterms of, 

or refuse to renew, or cancel your licence

Tax Protection
✓  A full revenue audit
✓  An employers’ compliance dispute
✓ A VAT dispute

Telephone helplines and other services
✓  Legal advice
✓  Business assistance
✓  Employment manual

 What is not insured?

✘  Claims (except claims under Legal Defence 6 – disciplinary 
hearings) where the lawyer we appoint for you does not believe 
you will be more likely than not to win your case

✘ Costs you incur before we have agreed to cover your claim
✘  Legal problems that started before the date your cover begins
✘  Costs which exceed your policy limit of €150,000 for any 

one claim
✘  Fines, penalties, compensation or damages you are ordered 

to pay by a court or other authority
✘  If we agree you can choose your own lawyer, any costs above 

€150 per hour

 Are there any restrictions on cover?

You are not covered for:
!  The use of your own lawyer. We appoint a preferred lawyer or 

other professional for you. You may choose your own lawyer 
when legal proceedings start or if there is a conflict of interest 
unless we are liable for a compensation award under the policy

!  Legal Defence for criminal prosecutions relating to parking 
offences or driving without motor insurance or where you have 
use of 6 or more vehicles for the business

!   Tax Protection claims relating to an investigation or enquiry 
by Revenue Commissioners into alleged dishonesty or alleged 
criminal offences

Commercial Legal Expenses Insurance
Insurance Product Information Document 
Company: ARAG Legal Protection Limited Product: ABT Commercial Legal Protection

ARAG Legal Protection Limited is registered in Republic of Ireland number 639625. Registered address: Europa House, Harcourt Centre, 
Harcourt Street Dublin 2, D02 WR20. ARAG Legal Protection Limited is regulated by the Central Bank of Ireland.

Insurance Product Information Documentation
Company: ARAG Legal Protection Limited

Product: AIT Members’ Insurance Scheme -  
	 Commercial Legal Protection

ARAG Legal Protection Limited is registered in Republic of Ireland number 639625. Registered address: Europa House, Harcourt Centre, Harcourt Street 
Dublin 2, D02 WR20. ARAG Legal Protection Limited is regulated by the Central Bank of Ireland.
This policy is administered on behalf of AIT by Balens Europe BV, UK Branch, registered in the UK, Company Number FC037665, UK Establishment 
Number BR022756, having its registered address at Bridge House, Portland Road, Malvern, UK, WR14 2TA
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Are there any restrictions on cover? 

 
General Restrictions applicable to all sections of cover 
 Endorsements may apply to your policy. These will be shown in your policy documents. 
 Cover excludes any treatment, therapy & or advice to any persons under the age of 16 unless guardian or parental consent 

has been obtained & recorded on any treatment record. 
 Cover for teaching & or training is not provided automatically where a certificate of competence is provided (this does not 

apply to healing activities or teaching/training provided by a Reiki Master). 
 Cover for students is only provided if activities are supervised by a qualified person or the student is deemed competent to 

undertake such work by their school or tutor. 
 The limit of liability for any products claim, made in the USA or Canada or any territory under their jurisdiction will be costs 

inclusive and not in addition.  
 

 

 
Where am I covered? 

 
 The insurance covers you in the territories listed in the Schedule  

 
 

 

 

 
What are my obligations? 

 
 Information you have given us at the beginning of the period of insurance or when making changes to your policy, must be 

complete and accurate answers to any questions you are asked relating to the insurance. 
 You must tell us within fourteen (14) days of you becoming aware of any changes in the information you have provided to 

us which happen before or during any period of insurance  
 You should be suitably qualified to perform the therapies, treatments and or activities noted on the schedule.    
 You shall not except at your own cost, take any steps to compromise or settle any claim or admit liability without specific 

instructions in writing from us 
 You are required to comply with the conditions shown in the full policy wording wherever applicable, including but not 

limited to: 
-  Record keeping condition. 
-  Instruments condition. 
-  Beauty Therapists, cosmetologists and hairdressers condition. 

 You shall on the happening of any loss, damage, injury or accident, give notice as soon as practically possible to Balens 
Ltd and comply with the claims procedure condition as detailed in the full policy wording. 

 
 

 When and how do I pay? 
 

Balens Ltd will advise you of the full details of when and the options by which you can pay. 

 

 
When does the cover start and end? 

 
The policy is an annual policy and the cover dates are stated in your schedule. The policy is renewable each year. 

 

 
How do I cancel the contract? 

 
You can cancel this insurance at any time by contacting Balens Ltd. After the cooling off period, provided you have not made a 
claim, you will be entitled to a refund of any premium paid, subject to a deduction for any time for which you have been covered. 

 
 

You are not covered for:
	ᴉ The use of your own lawyer. We appoint a preferred 	
	 lawyer or other professional for you. You may choose 	
	 your own lawyer when legal proceedings start or if 	
	 there is a conflict of interest unless we are liable for  
	 a compensation award under the policy
	ᴉ Legal Defence for criminal prosecutions relating to 	
	 parking offences or driving without motor insurance 	
	 or where you have use of 6 or more vehicles for the 	
	 business
	ᴉ Tax Protection claims relating to an investigation 		
	 or enquiry by Revenue Commissioners into alleged 	
	 dishonesty or alleged criminal offences

Are there any restrictions on cover?

Where am I covered?

	✓ For Legal Defence (excluding Statutory notice appeals) and Bodily Injury claims, the European Union, the United Kingdom, 	
	 the Isle of Man, the Channel Islands, Albania, Andorra, Bosnia Herzegovina, Gibraltar, Iceland, Liechtenstein, Macedonia, 		
	 Monaco, Montenegro, Norway, San Marino, Serbia, Switzerland and Turkey
	✓ For all other insured incidents, the Republic of Ireland

Balens (IPID) – December 2019 – Version 2 
 

 
Are there any restrictions on cover? 

 
General Restrictions applicable to all sections of cover 
 Endorsements may apply to your policy. These will be shown in your policy documents. 
 Cover excludes any treatment, therapy & or advice to any persons under the age of 16 unless guardian or parental consent 

has been obtained & recorded on any treatment record. 
 Cover for teaching & or training is not provided automatically where a certificate of competence is provided (this does not 

apply to healing activities or teaching/training provided by a Reiki Master). 
 Cover for students is only provided if activities are supervised by a qualified person or the student is deemed competent to 

undertake such work by their school or tutor. 
 The limit of liability for any products claim, made in the USA or Canada or any territory under their jurisdiction will be costs 

inclusive and not in addition.  
 

 

 
Where am I covered? 

 
 The insurance covers you in the territories listed in the Schedule  

 
 

 

 

 
What are my obligations? 

 
 Information you have given us at the beginning of the period of insurance or when making changes to your policy, must be 

complete and accurate answers to any questions you are asked relating to the insurance. 
 You must tell us within fourteen (14) days of you becoming aware of any changes in the information you have provided to 

us which happen before or during any period of insurance  
 You should be suitably qualified to perform the therapies, treatments and or activities noted on the schedule.    
 You shall not except at your own cost, take any steps to compromise or settle any claim or admit liability without specific 

instructions in writing from us 
 You are required to comply with the conditions shown in the full policy wording wherever applicable, including but not 

limited to: 
-  Record keeping condition. 
-  Instruments condition. 
-  Beauty Therapists, cosmetologists and hairdressers condition. 

 You shall on the happening of any loss, damage, injury or accident, give notice as soon as practically possible to Balens 
Ltd and comply with the claims procedure condition as detailed in the full policy wording. 

 
 

 When and how do I pay? 
 

Balens Ltd will advise you of the full details of when and the options by which you can pay. 
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How do I cancel the contract? 
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When and how do I pay?

Balens Europe BV, UK Branch will advise you of the full details of when and the options by which you can pay.

What are my obligations?

		 It is your responsibility to:
	● Co-operate fully with us and the lawyer or other professional we appoint for you
	● Give the lawyer or other professional we appoint for you any instructions that we ask you to
	● Keep to the terms and conditions of this policy
	● Take reasonable steps to avoid and prevent claims and keep any amounts we have to pay as low as possible 
	● Send everything we ask for, in writing
	● Report to us full and factual details of any claim as soon as possible and give us any information we need
	● Comply with our claims handling instructions provided in the Conditions Precedent to Tax Protection Claims

How do I cancel the contract?

You can cancel this insurance at any time by contacting Balens Europe BV, UK Branch. After the cooling off period, provided 
you have not made a claim, you will be entitled to a refund of any premium paid, subject to a deduction for any time for 
which you have been covered.

When does the cover start and end?

The policy is an annual policy and the cover dates are stated in your schedule. The policy is renewable each year.
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 When and how do I pay? 
 

Balens Ltd will advise you of the full details of when and the options by which you can pay. 

 

 
When does the cover start and end? 

 
The policy is an annual policy and the cover dates are stated in your schedule. The policy is renewable each year. 

 

 
How do I cancel the contract? 

 
You can cancel this insurance at any time by contacting Balens Ltd. After the cooling off period, provided you have not made a 
claim, you will be entitled to a refund of any premium paid, subject to a deduction for any time for which you have been covered. 
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This document is a summary of the insurance cover and restrictions. Please refer to your policy documentation for
full details of your cover and the terms and conditions. 

What is this type of insurance?
Commercial Legal Expenses Insurance provides you with access to telephone legal advice, along with insurance cover for legal
costs and expenses should you experience one of the legal problems covered by this policy in relation to your business activities.

 What is insured?

Legal Defence
✓  Defence of your and your employees’ legal rights following 

an alleged criminal offence, or prosecution under data 
protection legislation

✓  Defending your employees in civil action taken against them 
as a trustee of a pension fund

✓  Appealing a statutory notice affecting the business
✓  Payment of an employee’s salary or wages whilst attending 

a court or tribunal or doing jury service
✓  Defence against a disciplinary case brought by a regulatory 

authority or a professional body against you or your employee

Statutory Licence Appeals
✓  An appeal following a decision to suspend, or alter theterms of, 

or refuse to renew, or cancel your licence

Tax Protection
✓  A full revenue audit
✓  An employers’ compliance dispute
✓ A VAT dispute

Telephone helplines and other services
✓  Legal advice
✓  Business assistance
✓  Employment manual

 What is not insured?

✘  Claims (except claims under Legal Defence 6 – disciplinary 
hearings) where the lawyer we appoint for you does not believe 
you will be more likely than not to win your case

✘ Costs you incur before we have agreed to cover your claim
✘  Legal problems that started before the date your cover begins
✘  Costs which exceed your policy limit of €150,000 for any 

one claim
✘  Fines, penalties, compensation or damages you are ordered 

to pay by a court or other authority
✘  If we agree you can choose your own lawyer, any costs above 

€150 per hour

 Are there any restrictions on cover?

You are not covered for:
!  The use of your own lawyer. We appoint a preferred lawyer or 

other professional for you. You may choose your own lawyer 
when legal proceedings start or if there is a conflict of interest 
unless we are liable for a compensation award under the policy

!  Legal Defence for criminal prosecutions relating to parking 
offences or driving without motor insurance or where you have 
use of 6 or more vehicles for the business

!   Tax Protection claims relating to an investigation or enquiry 
by Revenue Commissioners into alleged dishonesty or alleged 
criminal offences

Commercial Legal Expenses Insurance
Insurance Product Information Document 
Company: ARAG Legal Protection Limited Product: ABT Commercial Legal Protection

ARAG Legal Protection Limited is registered in Republic of Ireland number 639625. Registered address: Europa House, Harcourt Centre, 
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